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SECTION 1

The following is a guide for a minimum recommended setup when accessing the DFSA ePortal.

If you experience problems accessing or attempting to log on to the DFSA ePortal application you should confirm with
your IT Department that your computer settings adhere to the following minimum setup before contacting the DFSA:

Operating system
e Windows 7, Windows 8 or Windows 10

Browser
e Internet Explorer v9.x, 10.x or 11.x,
o Firefox, Google Chrome, Safari web browsers are compatible — if you encounter any issues with these
browsers please see Section 2 of this document
e  Pop-up blocker must be turned OFF while using DFSA ePortal
e ‘Enable Protected Mode’ must be unchecked in the Tools->Security tab for ‘Trusted Sites’

Monitor

e 1024 x 768 screen resolution — zoom setting on Internet Explorer should be set to 100% before accessing
DFSA ePortal

Printer
e Any compatible printer — Required to print hard copies of your returns

Internet Connection
e  Minimum recommended 256KB line
o Note: as this application will be accessed via the internet, the stability and speed of your internet
connection, firewalls and proxy settings may cause a variance in performance.

Client Tools

e Adobe Acrobat Reader — this will enable you to view and print the reports. More information on Adobe can be
found at www.adobe.com
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SECTION 2

** IMPORTANT STEPS WHEN USING NON INTERNET EXPLORER BROWSERS **

If you are using an Internet browser other than Internet Explorer you may face an additional step
which require you to login again.

Please see the following steps — a video guide is available at the end of the document:

1. Open your Internet browser application:
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Thanks for choosing Firefox! To get the most out of your browser, learn more
about the latest features.
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2. Navigate to DFSA ePortal (https://ePortal.dfsa.ae)

3. Login as normal
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Welcome to the

DFSA ePortal

Username |OFPC1

Please read the Terms of Use here before signing in. You shall be deemed
to have read and accept the Terms of Use when you sign in.

Technical Notes and the DFSA ePortal User Guide
L EIIES UL e G LS S ST I DFSA has produced a set of Technical Notes that detail the minimum

technical specification users will need in order to access and use the
DFSA ePortal.

Click here to view the Technical Notes Guide

In addition, a full User Guide for the DFSA ePortal has been produced.
The guide uses screen shots to provide step by step guidance on the
end to end process of submitting your returns via the DFSA ePortal.
Please click here to view the User Guide

4. Click on ‘Online Forms’

Eile Edit View History Bookmarks Tools Help
DFSA ePortal - Home X L+

€ Of https://eportal.dfsa.ae/dana/home/index.cgi ¢ Q search ﬁ B & A& O

B

[Reaspeaas ¥

D it Preferances

Welcome to the DFSA ePortal. You last signed in on Thu, 27-Jul-2017 09:32:58 GST from 83.110.153.27
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5. You will now be presented with the following screen:
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Sign in with your organizational account

|Ecmecne@examp\e.ccm

Password

@ 2013 Microsoft

6. Here you are requested to enter a user name and password. The user name here will be your
existing username including @eas.local

E.qg. if your username is F999999 then the login here will be F999999@eas.local

7. The password will be the same password you used to login

8. Finally click on ‘Sign in’ and you can continue using DFSA ePortal as normal

9. Here is a short video guide on the process:
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